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Ready right out
of the box.

The eero mobile app can help you set up your wifi in

minutes. Simply download the eero mobile app, plug your =
eero device into your modem, and the eero mobile app will

guide you through the setup.

Whether you're new to the eero mobile app or just need a
refresher, this document will help guide you through basic
features to set up and manage your eero network.
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CREATE AN ACCOUNT
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Create an account

Upon first opening the eero mobile app, you will be prompted to create an eero account

through a guided setup process.

Make sure you have the following to get started:

- Mobile device with a data and bluetooth connection
(If you don’t have access to a data connection, see

our workaround instructions here).

- eero mobile app.

Open the eero
mobile app and tap
the Get started
button.

- At least one eero gateway (the eero Beacon, eero 6
Extender, eero Outdoor 7 can only be added to an
existing network).

- Internet service provided into your home.
- Cable or DSL modem.

Continue with Amazon

&
You can log in with
your existing Amazon

account or create an
eero account.

Create an Account
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If creating a new
account, enter in
your information.


https://support.eero.com/hc/en-us/articles/207921153-How-do-I-set-up-my-eeros-if-I-don-t-have-cell-data-service-

CREATE AN ACCOUNT
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Create an account (continued)

Upon first opening the eero mobile app, you will be prompted to create an eero account
through a guided setup process.

Make sure you have the following to get started: - At least one eero gateway (the eero Beacon, eero 6
extender, eero Outdoor 7 can only be added to an
existing network).

- Mobile device with a data and bluetooth connection
(If you don’t have access to a data connection, see
our workaround instructions here). - Internet service provided into your home.

- eero mobile app. - Cable or DSL modem.

Terms & Conditions Verify Email

Start setup

Select your country A verification code Your eero account
from the dropdown will be sent to your should now be set

list, review the Terms provided email. Enter up, and you can tap
& Conditions, and the code to validate Start setup to begin.

confirm to proceed. your account.


https://support.eero.com/hc/en-us/articles/207921153-How-do-I-set-up-my-eeros-if-I-don-t-have-cell-data-service-

NETWORK SETUP
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Network setup

Your gateway is the primary eero device connected to your modem and is needed to
establish your network. The eero mobile app will guide you through setting up your eero
gateway in the following steps.

Set up eero network

Unplug your existing modem and
router

EL

Tap Start setup to To prepare for setup, have Unplug your existing
begin setting up your your eero gateway, eero modem and router
eero gateway. power cord, eero Ethernet from power and
cable, and a modem disconnect the
with an active internet Ethernet cable. Once

connection, then tap Next. complete, tap Next.



NETWORK SETUP
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Network setup (continued)

Your gateway is the primary eero device connected to your modem and is needed to
establish your network. The eero mobile app will guide you through setting up your eero

gateway in the following steps.

Set up eero netwark Set up eero network

Connect the eero to your modem er on your modem and eero
i

Connect the eero to Plug your modem and
your modem using the eero into power. Once
provided eero Ethernet complete, tap Next.

cable. Once connected,
tap Next.

Set up eero network

eady to connect

t will turn solid

The eero mobile app
will search for your eero
device. Once identified,

tap Next.



NETWORK SETUP
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Network setup (continued)

Your gateway is the primary eero device connected to your modem and is needed to
establish your network. The eero mobile app will guide you through setting up your eero
gateway in the following steps.

Set up eero network

Set up eero network Set up eero network

fi network

@ cation

® Create wifi network

Where is your eero Max 77
Give the eero wifi network a name

and password

Kitchen

J\l

Choose a location for Create a name and Your eero should now
your eero, then select password for your wifi be set up. Select Finish
Set location. network, then tap Next. setup or Add another

eero to continue.



ADD AN INDOOR EERO EXTENDER
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Add an indoor eero extender

You can add additional eero devices to extend your network. eero devices
can connect to your gateway wirelessly or using an Ethernet cable.

2:41

Add Indoor eero

Smith Home

@® Ploce eerc

@ Protaction enablaed

Add or replace eero

& Add

Unnamed Susan’s Esther's
device Phaone Loptop

° Ann

From the Home tab, Tap Add indoor eero, Read through the device
tap on the @ in the top then tap Next. placement instructions,
right. and tap the Next button

to continue.



ADD AN INDOOR EERO EXTENDER
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Add an indoor eero extender (continued)

You can add additional eero devices to extend your network. eero devices
can connect to your gateway wirelessly or using an Ethernet cable.

Add Indoor eero Add Indoor eero

Power on the eero

Testing eero Max 7 placement...

Plug in your new eero Once your new eero
device to a power outlet, device is recognized,
and tap Next. the app will run a test to

ensure proper placement
for optimal coverage.

Add Indoor eero

Where is your eero Max 77

Bedroom

B
After proper placement
is confirmed, select the

location where your
eero device resides.



ADD AN INDOOR EERO EXTENDER

Add an indoor eero extender (continued)

You can add additional eero devices to extend your network. eero devices
can connect to your gateway wirelessly or using an Ethernet cable.

Success!

Finish setup

If you are done, tap
Finish setup, or select
Add another eero to

add additional devices.
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ADD AN OUTDOOR EERO EXTENDER

Add an outdoor eero extender

You can add additional eero devices to extend your network outside. Outdoor eero devices
can connect to your gateway wirelessly or directly via PoE+.

Make sure you have the following to get started:

- All mounting hardware contents required to install - Make sure to test placement and coverage using the
the outdoor device to the necessary surface type instructions below before mounting your eero.
(detailed installation instruction for each surface
type can be found here).

2:41

Smith Home ~ Add outdoor eero

Placement guidaonce
@ s

an elevated location

@ Protaction enablaed

Add or replace eero

Unnamed Susan’s Esther's
Phaone Loptop

° Ann

¢ ¢

From the Home tab, Tap Add outdoor eero, Read through the device
tap on the @ in the top then tap Next. placement instructions,
right. and tap Next to

proceed.


https://www.eero.com/setup/outdoor
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ADD AN OUTDOOR EERO EXTENDER

Add an outdoor eero extender (continued)

You can add additional eero devices to extend your network outside. Outdoor eero devices
can connect to your gateway wirelessly or directly via PoE+.

Make sure you have the following to get started:

- All mounting hardware contents required to install - Make sure to test placement and coverage using the
the outdoor device to the necessary surface type instructions below before mounting your eero.
(detailed installation instruction for each surface
type can be found here).

Add outdoor eero X Add outdoor eero Add outdoor eero

mant guidance ent guidance

t guidance

act to network = @ Connact to network

@

Follow the instructions Follow the instructions Your outdoor device
to connect your outdoor to ensure the power should now be
eero device to its power connection is secure, connected to your eero

source, then tap Next. then tap Next. network. Tap Next to

proceed.


https://www.eero.com/setup/outdoor
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ADD AN OUTDOOR EERO EXTENDER

Add an outdoor eero extender (continued)

You can add additional eero devices to extend your network outside. Outdoor eero devices
can connect to your gateway wirelessly or directly via PoE+.

Make sure you have the following to get started:

- All mounting hardware contents required to install - Make sure to test placement and coverage using the
the outdoor device to the necessary surface type instructions below before mounting your eero.
(detailed installation instruction for each surface
type can be found here).

Add outdoor eero Add outdoor eero

Add outdoor eero

Cheoose a location for your eero
Outdoor 7
This

Qutdoor

Test connection

@

Once connected, you Once your new eero Select your Installation
can test your new device placement has  Surface from the dropdown
device to ensure optimal been confirmed, select menu, and ensure you
placement by tapping the location where your have all the necessary
Test connection. eero device resides, then ~ hardware to install the

tap Next. device, then tap Next.


https://www.eero.com/setup/outdoor

ADD AN OUTDOOR EERO EXTENDER

Add an outdoor eero extender (continued)

You can add additional eero devices to extend your network outside. Outdoor eero devices
can connect to your gateway wirelessly or directly via PoE+.

Make sure you have the following to get started:

- All mounting hardware contents required to install - Make sure to test placement and coverage using the
the outdoor device to the necessary surface type instructions below before mounting your eero.
(detailed installation instruction for each surface
type can be found here).

Add outdoor eero Add outdoor eero

J\l

Follow the instructions The device is now

to mount your outdoor added. Tap Finish, Add

device based on your an indoor eero device,
installation surface. or Add another outdoor

eero to add additional
devices.


https://www.eero.com/setup/outdoor

REMOVE AN EERO DEVICE

Remove an eero device

eero devices can be removed from the network in a few simple steps.

241

Smith Home ~

eero @
Devices

Oriline

19

Unnamed

device

Proflles

o Susan

w

From the Home tab, tap
the eero device you wish

& Protaction enabled

~

Esther's
Laptop

Ann

1 Poused

to remove.

= DO

€ Back eero

= Be“:lroom

B610 6+
Status light
Connected to
Living roem (8 GHz)

Connected devices & port details

5 devicas {1 wired and 4 wirsless)

IP addresses
AR DK

Software version
eerols XX

Davice information

Wili radic analytics &

2.4 GHz. 5 GHz (Low). § GHz {High}

Tap on the @ symbol in

the top right.

Remove Bedroom

Restart Bedroom

Cancel

&
Select Remove followed
by your device's name.

15



REMOVE AN EERO DEVICE

Remove an eero device (continued)

eero devices can be removed from the network in a few simple steps.

o:41
< Back Bedroom
Remaoving this eero may reduce coverage

and couse connectivity issues in your eefo
network,

Removing this eero will:
\"_’ Remove this eero from your network

(Z) Reset this eers to factery settings

Are you sure you want to
remove this eero?
This will take & minute. Please don't
unphug your aera until it's blinking blus.

Cancel Remove

Remave from network

w

¢ ¢

You will then be A final confirmation will
prompted to confirm appear asking to remove
that you want to remove the eero device. To

confirm, tap Remove to
remove the eero device
from your network.

the device. If so, tap
Remove from network.



PROFILES
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Profiles

Create profiles so that you can set custom schedules, control internet

access, and apply content filters by profile.

Add a profile

2:41
Smith Home ~

Internet

eero Bullt-in devices

eern

& Protection enobled
£~ Esther's Eche Pop
Computers & Personal

—

Esther's loptop

Esther's
Laptop

Susan’s
Phane

Unnamed

device t i1
"] Esther's iPhone

o Susan
G Esther

Security & privacy

| @)

j Eames’ iPhone

o

- | Add a profile

QIWIE|IR|T|Y|U

+*

VPR Advanced Security  ®

123

space

&
From the Home tab, tap

on Add a profile in the
Profiles section.

ZIX|ClvIBIN M|

Enter the name of the
person for whom you're
creating a profile.

-

Add a profile

Computers & Personal

— Esther'sloptep
= Applainc

Esther's iPhone
Eames’ iPhone

0
-

Ben’s laptop

O|P

AlSID|F|GIH]J]K]L

Ber's iPhone

a

&
Add any devices that
will be associated with

the profile and then tap
Done in the top right.
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GUEST NETWORK
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Guest network

With eero, you can create a guest wifi network so visitors can access your home internet
without needing your main network’s password.

Note: You can disable the guest network at any time by following the steps below and toggling Guest
network to Off. Any devices connected to the guest network will lose connectivity.

2:41

Smith Home ~

Guest network
Internet Account settings Guest network Main natwark

Inviting someane to your guest netwark
gives them occess to the internet, but blocks
them from accessing network files,
streaming audic. and controlling your smart
devices.

=
Guest network @

MName

Wifi name
Wil password

Guest network

@ Protaction anabled O

Metwork settings

Dontlocki2d

Metwork users

® 0 o

Unnamed Susan’s Esther's
device Phaone Loptop

Mickname and timezone
Family Home

Notifications

Prafiles

Qsr O

Software version Share GR cade
veI2.0

Share wifi detalls
Appeorance

# #
Tap on the Settings tab Tap on the Guest Toggle the Guest network
in the bottom right. network option. option to enable the guest

network. Edit the guest wifi
name and password.



PAUSING WIFI DEVICES
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Pausing wifi devices

Pause your wifi network by setting schedules for specific profiles or devices.

Note: You can also pause wifi for profiles and devices on demand from the Profiles and Devices screens.

= DO

£ Profile Add schedule

2:41

Smith Home

e E
) Esther
-

Schedules let you outomatically pouse the
internet for bedtime or dinner. You can set
different schedules for weeknights and
weekends,

Schedule [ @)

Schedule name

Y Internet
eero R e Add & scheduled pouse

[ Ester's MacBook Pro

Add o device
Bedtime
8l 0 m| een@
Unnamed Susan’s Esther's .
devies Phane Laptap At blociding

Content filters End Time

Prafiles -

Block
o Susan o Anln R ackappe

Block & allow sites
G Esther

Sacurity & privacy

VPN (> Advanced Security @

Frequency

Sunday

Monday

Tuesday

Wednesday

&
From the Home tab, tap Select Add a Update the schedule
the profile for which you scheduled pause. name, start time, end
want to set a schedule. time, and frequency for

the scheduled pause,
then tap Save.



DATA USAGE

Data usage

View data usage on your wifi network, including by device or profile.

Activity

This Week
May 23-29

<

Internet

Fastest Download Fastest Uploan

4123 Mbps 14 Mbps

Downiooded Date: Uplooded Dota

13.7 GB 152.5 MB

it el
=T=tet + ]

203803

el

Ad Blocks

465

Dats uzage

Sheaiy Bive usoge
Waak

139 GB
May 23-29

<
| I I - | o
Sun Mon  Tue Wed Thu Fa St

Profiles

&Y Susan

&) Lreson
£ Esther

Ann
@' L123.4 MB 5.4 M8

oy Other Devices

Live Daota Usage

Totol Download Tatol Uplead

Emily’s Laptop
L1734 kbps 156 kbps
1 Emily’s Fhone
Echo
L&7 kbps T8 kb

Annabels Laptop

Amazon Technologles

1 Annobel’s Kindle

Ben's Laptop
| Ben's Phone

™y Kitchen Light

20

From the Activity tab, Tap Show live usage to
tap Downloaded Data view current wifi data
to view the overall wifi usage.

data usage.

Tap the @ in the upper
left corner to go back.



VIEW NETWORK DEVICES BY TYPE

View network devices by type

eero enables you to see all the devices within your networks and sort and filter them
to find specific devices based on network, profile, connected eero, device type,

status, and connection type.

Note: You can also sort your devices by name or by the date added to the network.

Devices

4 Connected devices
+ Sort - =% Fikar = Matworks -

=, eerg Built-in capable - o
S Enabla to extand wi

(x—) Echo 2 Metworks

Computers & Personal

Prafile

H Susan’s Kindle 2 A

Connected eero
D Eric's Phone

Type
E Esther’s Laptop

Recently Online ?Dcltus

Connection type
Wired, wiraloss

From the Devices tab, Within the filter popup,
tap on the Filter button select Type to filter by
at the top. device type.

£ Back Device type

Desktop
E-reader
Hard Drive
Loptop
Phone
Printer
Tablet

Watch

Select the various types
of devices you wish to
view, then tap Done.
Your filtered results will
be displayed.

21



SPEED TEST
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Speed test

The speed test analyzes the upload and download speeds at your gateway eero.

Note: You can also view the history of speed test results in the Activity tab.

2:41

Smith Home ~

Internet

@

Unnamed
device

Prafiles

o Susan

Internet
Wired connection
eero Internet Backup @

& Protaction enabled

M —
Susan’s Esther's
Phaone Loptop

o Ann
1 Paused

Internet

Wired connection

eero Internet Backup @
‘Your internet speed is fast!
With this kind of speed, you can strewam 4k

videos and music at the same time on
multiple devices,

Download
4336 Mbgs

Uplood

Updated

o~

From the Home tab, Tap Run speed test at Once the speed test is
tap on Internet at the bottom. complete, your results
the top. will be displayed.

22



UPDATE PASSWORD
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Update password

Easily change your wifi network password as needed.

£ ‘Wifi network password

Account settings

Wifi name
Wil password
Guest network
i) OldPassword
Tap and hold possword to copy
Metwork settings
Metwork users

Mickname and timezone
Family Home

Notifications
Software version

Edit password
Appeorance

& &
From the Settings tab, Tap Edit password at

select Wifi password. the bottom to change
your password.

= Edit password

Dontlook!23

QIWIEIRJTIYJU]I|O]P
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space

Enter in your new

password, and tap Save.

23



SOFTWARE UPDATE
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Software update

Help ensure your wifi network is always up to date.

Note: If there is a software upgrade available for your network, follow these instructions to start the upgrade
process. Additionally, you can also select a preferred update time for future automatic software updates to
be installed by selecting Preferred update time at the top.

Saettings

Smith Home
WYITI Name
Senith Home

Wifl possword

Guest network
O

Network settings
MNetwork users

Mickname and timezone
Family Home

Motifications

Seftware version
va12.0

Appeorance

Troubleshosoting

About

Saettings

Smith Home

Current version
earals 612.0

Updote available

Preferred update time
2AM to 3 AM

You can update now, of your network will
aoutamatically update within the next
24 hours.

"_._.': It'll take about 15 minutes to download
and install the update

(Z) Yaur netwark will be rebooted
(3] You wan't be able to cancel the update

ance it begins

Install naw

Software updates history

j“

(<] Software Updates

An update’s available

Version v7.65 is available for downlood, You
can updote manually naw, or your system will
outomaotically update within the next 24
hours.

Updating now means:

(1) 11l take about 15 minutes to download
and install the update

(2) Your netwark will be rebooted

(2) You won't be able to cancel the update
once it begins

Yes, update now

From the Settings tab,
select Software version.

If a software version is Tap Yes, update now to
available, tap update your system.
Install now.



NOTIFICATIONS

Notifications

Manage which notifications you receive in the eero mobile app.

From the Settings tab,
scroll down and select
Notifications.

Saettings

Account settings
Wifi name
Wil password

Guest network
.

Network settings
Metwork users

Mickname and timezone
Family Home

Notifications

Software version
vB12.0

Appearance

Motifications
Network users

Permission updates

Metwork

Metwork status

Davices
Mew devices
All new devices

Unrecognized device names

Software updates

12 haurs reminder

Customize notifications
to your liking.

25
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EERO BUILT-IN
eero built-in Learn more about eero Built-in performance
e || WiFl EXTENDER and compatibility at eero.com/eero-built-in

eero Built-in

With eero Built-in and select Echo devices, you can add up to 1,000 sq.
ft. of coverage to a compatible eero network.

eero Built-in is automatically enabled for new customers who opt into Amazon account linking during
eero account creation. If you haven't linked yet, you can link and activate eero Built-in using the
steps below.

Metwork settings

Wifi password
Bkl s ghiia o Fargot password?
Wireless

Guest network
Off

Client steering

Metwork settings Thread

! Show passwond
Metwork users
WPRAZ

SigriIn

Mickname and timezone

Intagrations
By signing in you are agreeing to our Conditions of

Matifications Use and Sale and our Privacy Maotice.

Apple Homekit
Off

Software version
v612.0

Amaozon Connected Home
off

Appeorance

Troubleshooting Restart network

About

& &
From the Settings tab, Under Integrations, Log in using your

scroll down and select select Amazon Amazon account.
Network settings. Connected Home.
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EERO BUILT-IN
eero built-in Learn more about eero Built-in performance
|| WiFl EXTENDER and compatibility at eero.com/eero-built-in

eero Built-in

With eero Built-in and select Echo devices, you can add up to 1,000 sq.
ft. of coverage to a compatible eero network.

eero Built-in is automatically enabled for new customers who opt into Amazon account linking during
eero account creation. If you haven't linked yet, you can link and activate eero Built-in using the
steps below.

= DO

£ Back eero Built-in (0]

Praovide even mone wifl coverage for the
devices in your connected heme,
Compatible Echo devices that are currently
on or thot join your network later will
outomatically extend your wifi.

eero Built-in

eera Bullt-in devices

Q_) Echao

Once logged in, toggle
eero Built-in on. You
can also choose which
devices you would
like enabled.



RFNOW Inc.
For more information contact Support at
techsupport@rfnow.net
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For troubleshooting and further
support visit www.rfnow.com

1-866-887-3669
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